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JOB DESCRIPTION

POST: 	Head of Employability and Enterprise

POST REF:				TBC

SCHOOL/ DEPARTMENT:			London Campus

GRADE:	 		9
	
REPORTING TO: 				Dean of London Campus
		
MANAGEMENT RESPONSIBILITY:     	London Campus Enterprise, Careers, Employability and Placement colleagues	


JOB PURPOSE:

Based at our East London campus, the postholder will provide strategic leadership for Employability and Enterprise at the London Campus. They will ensure the delivery of an outstanding, innovative, and inclusive careers service, and manage placements at scale. They will also oversee the successful implementation of the Work-Related Experiential Learning (WREL) framework in London, and lead enterprise initiatives including the Enterprise Academy.
The role requires the postholder to act as a thought leader, well-networked across the sector, and at the forefront of innovation in careers, employability, enterprise, and graduate outcomes. This includes engaging with fast-moving developments such as Generative AI (GenAI), working with senior colleagues to manage and adopt new approaches as they emerge. They will work closely with the London Campus Dean and Senior Academic Leadership Team (SALT) to support the delivery of University and School strategies, while advocating for the distinctiveness of the London Campus.
DUTIES AND RESPONSIBILITIES:

Strategic Leadership & Management
 
· Provide vision, leadership and management for the London Careers, Placements, Employability & Enterprise team.
· Establish clear objectives, performance measures, and a culture of excellence, inclusion, and innovation, ensuring positive outcomes including in the annual staff survey.
· Work closely with the Dean and SALT to support delivery of the University strategy and School plans, enhancing employability, enterprise and partnership outcomes.
· Foster close working and collaboration with York-based Careers and Employability colleagues to ensure collaborative working and alignment with University-wide frameworks, while advancing a distinctive London provision.
· Act as an advocate of the University’s strategy, ensuring careers and enterprise activities contribute to wider institutional priorities, including cross-selling and collaborative initiatives.
 
Careers, Employability & Student Support

· Ensure the delivery of an outstanding, student-focused careers service that supports postgraduate, undergraduate, research and international students.
· Oversee placements at scale, particularly for two-year master’s students undertaking the Year in Professional Experience.
· Ensure compliance with Home Office regulations and accurate reporting of placement status.
· Drive innovation in engaging all students, including those hardest to reach, and monitor satisfaction through the PTES, ISB and internal surveys.
· Maintain professional practice by providing direct careers advice, guidance and coaching to students.
· Strategically lead the design and delivery of employability enhancement workshops, tailored to specific student groups (e.g. master’s level and international students).
· Lead on the development and maintenance of resources and support materials to enhance employability and career readiness across all student demographics.
· Be the London Campus expert on the labour market at local, regional, national and international levels, maintaining up-to-date knowledge of employer needs, recruitment trends and sector developments. Use this expertise to inform strategy, provide high-quality student guidance, and drive the continuous improvement of employability provision.
 
Enterprise & Entrepreneurship

· Lead the Enterprise Academy, working with entrepreneurs who contribute to programmes and ensuring enterprise is embedded in teaching and learning.
· Oversee the London Campus incubator, The Dock, supporting student spin-outs and small business tenants generating additional income for the campus.
· Promote an Enterprise and Entrepreneurial culture across the curriculum, ensuring students gain the skills and confidence to pursue enterprise opportunities.
· Identify opportunities for external recognition, funding, and awards that enhance the University’s enterprise and employability profile.
 
Events, Marketing & Industry Engagement

· Lead the planning, delivery and evaluation of career and employability events, including job fairs, employer engagement sessions, and industry speaker events, ensuring strong student and industry participation.
· Develop innovative, high-impact event formats that connect students with employers, create networking opportunities, and showcase student talent.
· Lead the creation and execution of marketing and communication strategies to promote London Campus employability, enterprise and placement opportunities.
· Ensure the London Campus careers related services are positioned as sector-leading, with clear, consistent messaging for employers, collaborators, and students.
· Work with University marketing colleagues to align messaging with institutional brand and strategy, highlighting the distinctiveness of the London Campus.
 
Work-Related Experiential Learning (WREL)

· Lead on the implementation, monitoring and continuous improvement of the WREL framework at the London Campus.
· Ensure London WREL activity aligns with University-wide frameworks and policies, tailored to local student needs.
· Act as a centre of expertise, supporting and advising academic colleagues on embedding WREL effectively in the curriculum.
· Provide feedback and insights from London into University-wide WREL planning and development.
 
External Partnerships & Stakeholder Engagement
 
· Oversee the growth and development of the London Advisory Board (LAB), managing member engagement and contributions effectively. Work closely with the London Campus Dean to ensure meetings are well-attended, insightful, impactful, and delivered on a regular basis.
· Act as the primary advocate for the London Campus in building and strengthening external partnerships with employers, SMEs, charities, professional bodies, and other local and regional organisations.
· Strategically lead on developing and sustaining impactful relationships with industry stakeholders to expand opportunities for students and staff, while promoting the University’s capabilities and expertise to showcase opportunities for collaboration.
· Facilitate knowledge exchange partnerships that drive innovation, support community engagement, and enhance employability outcomes for students.
· Build strategic partnerships that support student recruitment, graduate employability, executive education, and income diversification.
· Understand wider institutional priorities and promote opportunities for cross-selling and collaboration through external partnerships.
· Develop and maintain a strong London Campus alumni community, creating mechanisms for alumni to contribute through opportunities, mentorship, placements, and student support.
· Secure external support such as prizes, travel bursaries, scholarships, sponsorships and external funding to enhance the student experience.
· Act as a credible and visible representative of the University in external forums, strengthening YSJ’s reputation in London and beyond.

Digital Innovation, Tools & Platforms

· Collaborate with colleagues across the University to identify and implement consistent digital solutions that meet the needs of the London and York campuses. 
· Collaborate with the Head of Student and Graduate Employability in York to lead the expansion and optimisation of online career development platforms (e.g. Handshake), ensuring they are accessible, impactful, and student-centred.
· Strategically lead on evaluating, piloting and adopting new digital tools and approaches to enhance careers, employability and enterprise services.
· Work with senior colleagues to explore and manage the opportunities and challenges of emerging technologies such as Generative AI (GenAI), ensuring their responsible and effective use in student support and learning.
 
Data, Monitoring & Quality Assurance

· Oversee the collection, analysis, evaluation and reporting of data on placements, enterprise activity, events and graduate outcomes.
· Translate data and insights into clear strategies, initiatives and service improvements, evidencing impact.
· Ensure compliance with regulatory and quality assurance requirements.
· Use labour market intelligence and other external data to anticipate trends and guide future planning. 

Plus
Any other duties as may reasonably be required.
Ensure that the highest standards of professional performance are maintained
Promote equal opportunities in the work of the department to include a commitment to the International Strategy of the University
Ensure compliance with relevant legislation and statutory codes of practice, as advised
Participate in the arrangements for performance review
Ensure that professional skills are regularly updated through participation in training and development activities
Ensure all University policies are implemented within the remit of this post

HEALTH & SAFETY

Under the Health & Safety at Work Act 1974, whilst at work, members of staff must take reasonable care for their own health and safety and that of any other person who may be affected by their acts or omissions. 


This is not a comprehensive definition of the post. Postholders are expected to undertake any work that comes with the remit of the post’s main objective. This job description will be kept under review and may be changed at any time subject to consultation with the postholder.




PERSON SPECIFICATION		

POST TITLE:	Head of Employability and Enterprise

SCHOOL/ DEPARTMENT:			London Campus

The Person Specification focuses on the knowledge, skills, experience and qualifications required to undertake the role effectively. 
	REQUIREMENTS
The postholder must be able to demonstrate:
	ESSENTIAL (E)
DESIRABLE (D)
	MEASURED BY:
A     Application form
I      Interview
T/P Test/Presentation

	EDUCATION/TRAINING
(Academic, vocational/professional and other training)

	
Educated to Master’s level or with equivalent senior-level professional experience.
	
ESSENTIAL
	
Application form


	Evidence of continuous professional development in leadership, careers, employability, enterprise or a related field.
	
ESSENTIAL
	
Application form
/ Interview

	Professional recognition (e.g. HEA, CMI, CIPD, AGCAS or equivalent) or commitment to achieve within an agreed timescale.
	
ESSENTIAL
	
Application form


	KNOWLEDGE & EXPERIENCE
(e.g. report writing, office experience, Microsoft office)

	
Proven track record of providing strategic leadership in careers, employability, executive education or enterprise within higher education or a comparable sector.
	
ESSENTIAL
	
Application form
/ Interview

	Evidence of developing and sustaining impactful partnerships with external organisations (e.g. businesses, charities, professional bodies, funding organisations) that deliver student and staff opportunities.
	ESSENTIAL



	Application form
/ Interview





	Experience of securing external support and funding, recognition or funding for initiatives (e.g. student prizes, bursaries, sponsorship, enterprise activity).

	ESSENTIAL



	Application form
/ Interview



	A track record of delivering against strategic goals, including implementing long-term plans and aligning with institutional strategies.

	
ESSENTIAL


	
Application form
/ Interview


	Knowledge of UK higher education policy and regulatory frameworks relating to employability, placements, and enterprise.

Experience of leading enterprise initiatives such as business incubation, spin-outs or entrepreneurship education.

	
ESSENTIAL





ESSENTIAL


	
Application form
/ Interview



Application form/ Interview

	Knowledge of international higher education and labour market trends, with experience of supporting diverse and international student groups. 

	
DESIRABLE


	Application form
/ Interview



	Experience of identifying and adopting sector innovations and good practice (including digital transformation and emerging technologies such as GenAI).
	
DESIRABLE
	Application form
/ Interview


	SKILLS/ATTRIBUTES
(e.g. communication, interpersonal, decision-making, problem-solving, team player, reliable)

	Ability to create and communicate a clear vision for Careers & Enterprise, aligning with University and School strategies.
	ESSENTIAL
	Application form
/ Interview/Presentation

	
Strong leadership and people-management skills, with experience of motivating and developing high-performing teams.
	
ESSENTIAL
	
Application form
/ Interview


	Outstanding influencing, networking and stakeholder-management skills, with the ability to build relationships that deliver strategic value (internships, placements, graduate recruitment, executive education, partnerships).

	ESSENTIAL




	Application form
/ Interview




	Commercial acumen with the ability to identify opportunities for income diversification and external engagement (e.g. executive education, industry partnerships, enterprise initiatives).

	ESSENTIAL




	Application form
/ Interview




	Excellent communication, presentation and advocacy skills, with the ability to represent the University credibly at local, regional, national and international levels.

	ESSENTIAL



	Application form
/ Interview/Presentation


	Analytical and evaluation skills, with the ability to interpret data and translate insights into strategy, initiatives and demonstrable impact.

	ESSENTIAL



	Application form
/ Interview



	Commitment to equality, diversity and inclusion, with experience of developing inclusive services that reach hard-to-engage student groups.

Ability to anticipate labour market trends (London, regional, national, international) and align services accordingly.


	ESSENTIAL




ESSENTIAL

	Application form
/ Interview



Application form/ Interview



	Knowledge of alumni engagement and experience of
building communities or networks that support institutional objectives.
	DESIRABLE
	Application form
/ Interview





The Leading in York St John Framework


YSJ is my University, I choose to be here, and I show my commitment by contributing to its long-term success. This Framework is used in our Recruitment & Performance Development Reviews, please take these into consideration when making your application and in your role.

	Self-Assured 
	I take personal responsibility. If not me, then who? If not now, then when?

	Agile
	I am proactive, creative and responsive in testing solutions. I continuously adapt my Approach.

	Socially Aware
	I contribute my knowledge, skills and time to the broader University community.

	Tenacious
	I confidently and passionately contribute my ideas and support others to do the same.

	Open-Minded
	I communicate with empathy and positivity, without prejudice.


Special Features

	Requirement
	Essential/Desirable
	Measured By

	Flexibility to attend events, meetings and employer engagements, often outside standard office hours.
	ESSENTIAL
	Interview

	Commitment to the University’s values of inclusion, ambition and impact.
	ESSENTIAL
	Interview
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